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Ondaplast goals is to be a leading supplier of first class solutions of extruded sheets and
related packaging solutions in thermoplastic material, where “first class” is related to the
level of service provided to its customers, as well as to the quality, innovation and
sustainability of our processes and products in compliance with the new sustainability
requirements imposed by EC Regulation EC Regulation 2025/40.

In general, therefore, we are strongy committed to get a continuous improvement of our
processes, services and products with the aim to meet and even exceed the expectations
of our stakeholders and shareholders as well.

Ondaplast value are:
- We care about our people,of our customers, of our suppliers

- Designing according to Ecodesign principles to ensure the safety of consumers and
the environment.

- Flexiblity, to meet fast changing needs in a fast changing world

- Struggle to be on the leading edge in terms of efficiency, technology and
compliance with latest norms and regulations

Quality, Hygien, Safety and Environment

In the frame of the activities related to planning and production of sheets and packagings
in thermoplastic material, Ondaplast sets as primary goals customer satisfaction and
safeguard of the workers’ health and safety, in the respect of the current laws.

Our company is committed to verify the level of satisfaction of its customers through a
constant contact, apart from an accurate and timely management of the possible

complaints.

Ondaplast S.p.A adopts an integrated management system in compliance with the
requisites of the following norms and regulations:

- UNI EN ISO 9001:2015
- UNI EN 15593:2008

- UNI'ISO 45001:2018
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- UNI EN ISO 14001:2015

- LPS 1207

- Regulation EU 2025/40

- Regulation EU 1935/2004

- EU Regulation 10/2022 and updates including Regulation EU351/2025

- Regulation EU1616/22
These norms represent the management model in order to realize the Quality-Hygiene-
Safety-Environment Politicy with a risk management approach on all aspects and activities
on which it operates and oriented towards continuous improvement.
Furthermore Ondaplast has adopted a Code of Conduct according with Italian
D.L.231/2001 regulation which impies social accountability for the company, entities and
organizers, in order to prevent the commission of crimes (by Directors, Managers and/or
Employees sanctioned by 231 itself.
The Quality-hygiene-safety-Environment policy concerns the customer, the company and
the suppliers but also the valorization of plastic materials through mechanical recycling
with a view to promoting the development of the Circular Economy.
From a customer point of view, Ondaplast recognizes and meets:

e The expectations in terms of product and safety requirements connected to the
norms LPCB and UNI EN 15593 (according to HACCP guide lines) asked by the
customers

¢ the expectations concerning the service

¢ the expectations regarding cleanliness and hygiene during the process (UNI EN
15593)

¢ the effectiveness of decontamination of recycled materials and their safe use

e expectations regarding the price/value ratio
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¢ all legislative requirements regarding safety and prevention in the workplace

e D.Lgs 81/2008 and subsequent updates

e it operates in the respect of the safety of the employees (UNI ISO 45001),
customers and people that live near the productive unit where the activities take
place, preventing the accidents and highlighting each possible damaging effect on
people, goods and environment

¢ the expectations connected to the hygiene problems linked to the Haccp norm that
the customers must respect (UNI EN 15593) and food safety (EC regulation
1935/2004) for specific applications

¢ all environmental legislative requirements applied to Ondaplast products

e customers' environmental expectations.

From company point of view, Ondaplast acts in ordert to:

¢ identify and develop the strategic activities especially aimed to optimize the quality
and hygienic requisites and the contractual safety

e mantain the integrated management system and the connected certification
emitted from the commissioned bodies

e collect indicators for the safety that allow the actualization of the suitable corrective
actions or preventive actions concerning the safety and prevention

e define and collect data from specific environmental indicators that allow for the
implementation of improvement actions for the sustainable development of the
company

e make responsible for the quality, safety, cleanliness, hygiene and the environment,
spread the company politics, the procedures, the specifications, the norms to the
whole structure and verify the correct interpretation and application

¢ evaluate the human resources to stimulate the employees’ for the improvement

e accept only the contracts for which they can ensure the respect of all the quality
requisites for the safety and hygiene according to the company knowledge and the
available tools.

e to implement procedures and control the quality and safety of recycled materials in
its products.
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From suppliers point of view Ondaplast acts in order to:

e research and qualify those of greater influence on the quality, cleanliness,
hygiene and the environment, creating with them a relation of mutual collaboration
and faith

¢ inform them about the quality results of their supplies

e motivate them to the continuos improvement for the quality of their productions,
making them responsible in relation to the gained results

e establish for which suppliers the service is influential for what concerns the
obligations for the hygienic safety and risk contamination (CCP), define specific
requests of documents, of credits, monitoring, certifications where considered
essential

o verify the respect for the suppliers that operates inside Ondaplast with their own
employees and the respect of the norms concerning the safety and prevention on
the working places (UNI ISO 45001) and in environmental matters UNI EN ISO
14001).

e asks for and verifies (according to his own competence) that his suppliers respect

what required from the norms concerning the safety and prevention on the working
places (UNI ISO 45001) and in environmental areas (UNI EN ISO 14001).

The company goals are the result of the quality, hygiene and safety on the working
places and in environmental areas are:

e plan and develop new solutions to offer to the customers

e grow it's presence in the market, both in terms of market share, proximity to
customers,

e continuously improve the global efficiency of the operations in terms of productivity
and efficiency

e reach a complete customer’s satisfaction through the supply of reliable products

and services, efficient and corresponding to the highest quality and safety, joined
to the constant development of the technical level
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e ensure a continuous, long run development of Ondaplast, in the interest of the
stakeholders, employees, collaborators, suppliers and all those that take
advantages from its activity in compliance with the company integrated contract
periodically made with the employees’ managers

¢ reduction of the accidents

e prevention for the outbreak of professional diseases

¢ reduction of the insurances costs

e reduction of the risks of administrative and penal sanctions — D.L 231/2001
o full application of the D.Lgs. 81/08, D.Lgs. 106/09, and sms

o full implementation of current environmental regulations applicable to the company
context

e Mtigation and reduction of environmental impacts resulting from company
activities, wherever possible (such as reducing energy consumption and
atmospheric emissions).

e Continuously strengthen and improve its contribution to the circular economy.

Specific goals for the quality, hygiene, safety and Environment of the structures and
productive processes are established from the management re-examination of the
integrated system; they can be quantified and measured in order to verify the
achievement, they must be formalized in the specific documents attached to the re-
examination.
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